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 Perhaps the most important attribute to making the Open Arms Shelter one of the top choices for 
placement of children in the state is the dedication of the employees.  The employees are what makes the 
shelter tick, so to speak, and several of the staff have invested many years of their life working with the  
children at the shelter.   Words cannot express adequately what their dedication and service means to the 
shelter.   
 However, change is inevitable and exciting.  As a few of the staff have moved on and the needs of 
the shelter have increased, several new faces have appeared at the shelter over the last several months.   
The staff and the Board of Directors are pleased to welcome these special people who have come on board 
to serve at the shelter. 
 
 Dana Doan is our new case coordinator.  Her primary duties are to 
work as a liaison between the shelter, DHS, the schools and to coordinate 
medical care for the children.  However, Dana and everyone else at the  
shelter quickly pitch in wherever they are needed.  Dana has a Masterõs    
degree in Criminology and teaches Criminal Justice classes partðtime over 
the internet with the University of Phoenix.  She and her family have lived in 
Cabot for almost three years.  Originally from the upper peninsula of Michi-
gan, they have moved around a great deal with her husband who serves in 
the Air Force.  In her previous job, Dana investigated child abuse cases, so 
her desire to make a difference in childrenõs lives was already deeply rooted.   
 òThe great thing about the shelter is that here they help the children 
realize that the crazy situation they are in has nothing to do with them. They 
are reassured that their situation is not their fault,ó says Dana. 
 
 Mattie Williams came to the shelter in October after she retired from 

the Lonoke Exceptional School where she worked for 
15 years.  She credits the Exceptional School for     
preparing her for her work at the shelter, where she 
works about 12 to 15 hours a week doing whatever is 
needed.  One of her specialties is filling the shelter with 
the smell of fresh-baked homemade cookies for the 
kids to enjoy when they come in after school.  She also 
helps with supervising the children, bath time, bed time, 
and just a big dose of grandmotherly love.  Ms. Mattie 
has lived in Lonoke her whole life and raised her four 
children here.  She is also a two-time cancer survivor 
which has taught her the value of each day. 
 òWhen I go home from the shelter, I know it has been a good day.  Iõve done 
something worthwhile,ó says Mattie. 
(New employees continued on next page) 
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New Employees (continued from first page)  

 Rebecca Winkler has been at the shelter a little over a month as a part-time relief 

worker helping with the children, homework, bathing, encouraging good hygiene, laundry,   

dinner and all the other things that come up in the daily life of a child.  Rebecca has lived in the 

Jacksonville area with her family for 20 years and also works at Pathfinders, a mentally handi-

capped facility there.  She has a real love for children and came to the shelter looking for a job 

she could really enjoy. 

 òI have three children of my own and couldnõt imagine them going through anything 

without someone who cares,ó says Rebecca.  òThe shelter is a great place to work because it 

offers a caring environment for children.ó  

 

 Patricia Hardaway has worked part-time at the shelter for 

the last six months.  She also works at the Lonoke Exceptional School during the day.  

Patricia is a relief worker that helps with laundry, cleaning, bed time, interacting with the  

children, and taking the children on outings.  She has lived in Lonoke for 16 years with her 

family.  She enjoys working and spending time with children and being able to put a smile on 

their face. 

 òThe environment is so comforting at the shelter,ó says 

Patricia.  òIt is a blessing to be able to do things for kids that they 

couldnõt get at homeé to show them love.ó 

 

 Rene Wittenburg is the newest employee at the shelter.  She has lived in Lonoke her 

entire life and has two kids in Lonoke schools.  She comes to the shelter as a part-time 

worker assisting with doctorõs appointments, paperwork and helping wherever needed.  She 

previously worked for Easter Seals as an administrative assistant in the outreach department. 

 òOne thing that always stuck with me working with disabled adults is to take nothing 

for granted,ó says Rene.  òThere is enough ugliness in the world.  Working at the shelter   

allows me to give something good to these kids, even if it is just a smile.ó 

Lemonade and Love Coming May 30  
  
 Enjoy the sweet taste of lemonade on a hot day, 
donate a few dollars to a worthy cause, and know that 
you are helping abused and neglected children have 
some fun summer activities.  This is what Lemonade and 
Love is all about! 
 The Advisory Board is sponsoring the 3rd annual 
Lemonade and Love on May 30.  The idea is that anyone 
of any age can help provide a fun summer for kids at the 
Open Arms Shelter.  Set up your lemonade stand (some 
even get the lemonade and cups donated), make a 
poster mentioning Lemonade and Love for Open Arms 
Shelter, give away lemonade for donations, and send 
what you collect to the shelter.   
 Or look for a lemonade stand on Saturday, May 
30th in your community and stop by and make a       
donation.  All proceeds will go toward summer activities 
for the children at the shelter including swimming,  
bowling, movies, the zoo, the water park, plays and   
festivals.  You can make a difference! 

Ad. Board Hides Easter Eggs  
  
 On a windy, spring afternoon, the advisory 

board members and their families met at the city 

park to hide over a hundred Easter eggs and cook 

dinner for the kids at 

the shelter.  The kids 

came excited and 

ready, and found all 

the eggs within 10 

minutes.  Next year, 

they are planning on 

hiding even more! 

 Thank you to 

all the Advisory 

Board members and 

their families for 

helping the kids have 

a great Easter! 
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